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Abstract: 

India's nightmare was the beginning of 2020. The rising cases of COVID-19, national lockdowns 

and fear of contraction have affected people's well-being both physically and mentally. The 

Indian FinTech industry grew quickly till the COVID-19 struck. It developed the goods and 

services based on gaps in conventional financial services and attracted unprecedented private 

investments. The effects of COVID-19 on the FinTech Indian ecosystem will be assessed in this 

report. 

This study is part of our research project, in order to gain a quick overview of what changes have 

been made to Fintech Industry and how the impact of COVID-19 in India has changed. The 

research paper talks about the fintech industry sectors and how the COVID-19 changes have 

contributed to the prosperity of the post-pandemic industry in India. 

Keywords: Fintech, COVID-19, Financial Technology, Indian Economy, Global Economy, 

Introduction: 



Financial technology is known as Fintech; it uses technology to improve the services it delivers 

to all financial companies. New new technology is evolving everywhere. The start-ups not only 

began using the fintech technologies, even traditional financial companies. Fintech technology is 

utilized most frequently in banks. Fintech technology is used in a few segments, such as mobile 

banking, internet banking, money transfers, single transactions, blockchains, wallets etc. (Priya 

& Anusha, 2019) [1] 

Financial technology or FinTech has various definitions in different countries, based on financial 

literacy and its adoption. FinTech can be defined as follows in India, where many problems in 

access to financial services exist: Businesses using modern technologies and creative business 

models for conceptualizing, developing and delivering financial services to underprivileged and 

our customers. Taking this key purpose into account, FinTechs may interrupt, enable or 

collaborate with traditional financial institutions (FIs). 

Over the years, India has become one of the leading FinTech adoption countries in the globe. 

FinTech has profited from a wide variety of digital touch points which individuals use every day, 

which lead to an increase in FinTech services. Below are some indicators relating to FinTech in 

India? 

a) The Indian FinTech Ecosystem has seen the upward in the finance market, despite a 

slower consumption and a fall in FinTech's investment trends globally. In 2019, start-ups 

at Indian FinTech raised USD 2.6 billion in 180 rounds of funding. The indicators still 

show a bullish perception of investors towards the Indian FinTech market. [2] 

b) The annual compound growth rate (CAGR), of 20.2 % through 2023, is projected to 

increase digital payment transactions in India, reaching a value of USD 125.2 billion, 

compared to US$ 64.8 billion in 2019. [3] The number of digital payments between FY18 

and FY19 has grown significantly in India by 383 per cent, while the volume of digital 

payments increased by 58.8 % over the same period. 

c) In India, growing numbers of mobile subscribers (1.18 billion), Internet users (540 

million), and mobile Internet users (520 million) are enabling FinTechs to reach our 

customers through digital channels. [4] 

d) In recent years, credit utilized by micro, small and medium-sized enterprises (MES) has 

increased by 19.3% at CAGR. [5] 



e) Management assets in India currently equal to USD 42 million inside the robo advisor 

segment and are projected to expand from 36.2 % to USD 145 million for the CAGR 

segment [6] 

FinTech's increased penetration and adoption across several sectors has had positive impacts on 

the Indian economy. The rise of digital transactions has made it possible for businesses, 

customers and governments to use transparent, secure, quick and cost-effective processes. Due to 

increasing traction of FinTech activities in the Indian ecosystem, the drivers that have led to the 

continuous growth of the industry in the Indian context are important to look at. 

Research Methodology  

The following are the investigation objectives, 

1. Considering FinTech’s growth and sectors in India. 

2. Analysis of Indian fintech sectors. 

3. Evaluating and analysing the COVID-19 impact 

4. Industry of Fintech in India. 

5. To study Fintech companies' strategies 

6. Compete in the world after COVID-19. 

Review of Literature: 

Fintech is more effective, according to Anjan V. Thakor, in order to carry out financial activities 

in a short period of time. The financial services costs have not changed. In the last 100 years, it 

remained 2 %. Over the years, productivity and mortgage loans have soared. FinTech’s three 

phases are: I 1866 – 1967 (first trans- Atlantic cabled was layered and telegram started) ii) 1967 

– 2008 (starting internet banking, ATMs & e-payments) iii) 2008 – current 2008 (technological 

enhancement with increase in competition). (Thakor, 2019) [7] 

Fintech companies in India are, as per the Deloitte India survey, one of the top five markets with 

an investment and capital funding value of USD 270 million in 2016. Fintech companies are able 

to develop in various respects in India: I Increase of services offered by the Fintech companies 

leads to cost reduction and improvement.ii) To date, several methodologies have been developed 

to evaluate the risk of fintech enterprises from underwriting consumer credit score on the basis of 



the customer's credit history. iii) Fintech companies offer more efficient and secure services that 

also help enhance the culture of their work, as opposed to banks. (India, 2017). [8] 

Fintech is an even larger idea that uses technology to plan, and supply financial solutions to 

customers in accordance with their choice and convenience, says Matthew Blake, Peter 

Vanham& Dustin Hugues. Financial firms & start-ups of old style have started using Fintech. 

Many SEBI's (Securities Exchange Board of India), Consumer Financial Protection Bureau, 

Comptroller of the Currency Bureau, Financial Industry Regulatory Authority, Federal Deposit 

Insurance Corp. and so on are in order to regulate and defend the investor interests of the 

customers (Blake, Vanham, & Hughes, 2016). [9] 

Guruprasad (2020) reports that the Indian banking sector has taken technical breakthroughs in 

delivering customers' productivity with a wide range of products and services, in particular IT. In 

India, significant changes and challenges were brought about in the 1990's, which contributed to 

the rise of the banking-financial sector, privatization and liberalization. Many private and foreign 

players have entered the Indian industry with superior technology that allows them to serve their 

clients effectively on a number of channels including ATMs and internet banking. The technical 

infrastructure has become part of the process of banking reform [10] 

Challenges faced by Fintech companies: [11,12] 

• Fintech companies are going to have a lot of data to secure, internet use will boost 

data transfer. Data can be compromised, there is a concern for privacy. Fintech must 

therefore have highly secured systems of security. 

• Fintech companies are highly risky because they have the most sensitive information. 

They must, therefore, comply with the rules and regulations given for in the General 

Protection Regulation. 

• Funding start-ups from Fintech is not an easy task and companies cannot be 

guaranteed to thrive. Fintech must be very careful to avoid losses. 

• Fintech companies must change business models that incorporate income and costs 

models in accordance with environmental changes after only the organization 

survives. (Agarwal, 2020) Agarwal 

• Initially, it is tough for fintech companies to reach the growth stage of the business 

cycle. Too low is the rate of business cooperation. Digital cash is likewise low 



development. Even hiring key technology persons is challenging, there is little 

openness in the firm. (Vijai, 2019). 

COVID-19's impact on the Indian FinTech industry 

1. Socioeconomic impact on the global economy 

The WHO has declared a pandemic on 11 March 2020 with the breakout of COVID-19. The 

declaration resulted to governments restricting the movement of persons throughout the world. 

These actions brought mobility and trade to an end, and brought about a halt to manufacturing, 

supply chain and distribution channels. Although countries are concerned mainly about their 

populations' health and safety, the limitations/lock-downs have an adverse impact on the global 

economy.Governments and central banks throughout the worldwide are implementing major 

stimulus packages and considering more monetary, fiscal and regulatory easing measures to 

prevent a dramatic economic downturn. [13] 

The extent to which the COVID-19 crisis has led to global economic contraction is critical and 

depends on three aspects – duration and scale of mobility limitations, economic disturbance, as 

well as real amount and effectiveness of monetary and fiscal crisis response. 

2. Impact on the Indian economy 

In developed economies, the impact of contractions is expected to have consequences in 

developed economies as well as in India through channels like investment, reduced imports of 

commodities and services. Economic risks are increased with the development of economies that 

depend on sectors such as agriculture, manufacturing, trade and tourism, and employ mostly 

semi-skilled or unskilled and contractual hired workforce.India employs approximately 500 

million people and a staggering 90% of them are employed in the informal sector. 24 Many 

contract workers and daily wage earners in industry face either employment uncertainties or are 

out of work after the country's lockdown was implemented in March 2020 [14] 

There may be more than expected economic effects of the prevailing movement restrictions. 

Industries including agriculture, manufacturing, utility and mining may be significantly impacted 

by interruptions to the business, for instance, by shortages of workers, disruptions to the supply 

chain and higher needs in working capital, even if they are categorized as essential sectors. 



The pace of economic recovery depends on the government and the private sector's participation 

and support after the lockdown. The government's economic involvement should be focused on 

providing fiscal support, for example giving extra money for consumers in order to boost 

consumer spending and aggregate demand.However, such measures should have a significant 

impact on the economy since the Government forecast for FY20–21 a budget deficit of 3.5% of 

GDP which is now projected to reach 6.2%, and which may have long-term impacts on factors 

such as private investment crowding, controlled interest rates, and currency rates. [15] 

3. Impact on consumer behaviour – demand and supply trends 

Losses or income reductions could alter worldwide patterns of consumption and expenditures. 28 

The absence or loss of clients and the unavailability of fresh capital could damage businesses by 

prompting them to plunge into cash reserves for support. Small and medium-sized companies 

can, in particular, be more affected than other companies in high-volume and low-margin areas 

such as food and travel. 

With businesses incurring losses, unemployment might increase dramatically, leading to an 

initial supply-side shock at the start of the shutdown, which would result in an increased demand 

shock. Low-income workers will be particularly vulnerable because of low and sporadic wages. 

Consumers are anticipated to decrease their consumption and expenses because of fears of lower 

incomes. [16] 

In order to avoid economic downturn, governments should focus on fostering demand and 

confidence among consumers in the markets. 

4. Impact of COVID-19 on FinTech sectors 

FinTechs are becoming vital in the ecosystem for banking and financial services, and in the 

previous decade they have achieved significant success with product and service offers, business 

traction and capital attraction. However, the predictable harm to the FinTech ecosystem should 

be visible and significant as the COVID-19 crisis unfolds, and the subsequent economic impact. 

FinTechs which are securely capitalized and lately have raised funds will have an edge over their 

competition, as financial scarcity and the fight for cash increases at an early stage. FinTechs can 

endure even harder hardships. 



In the last couple of years FinTech’s landscape in India has changed at a spectacular speed and 

become a biggest fintech market in the world after the United States, the UK and China. The 

COVID-19 industry remains one area which has been experiencing considerable volatility in 

structure and work due to the huge change to online technology induced by the pandemic with a 

serious interruption of different operations in various areas of the country. The epidemic has 

allowed many organisations to focus on innovation in products and processes to be more 

customer-focused and create capacity to cope with major disruption. 

A. Changing landscape of fintech sectors in India due to COVID-19 

1. Payments: 

a. Cash-based transactions are expected to reduce as a potential carrier of the disease 

during COVID-19. Digital payments could observe a rise in adoption rates in this 

situation. 

b. The government's support with the Reserve Bank of India for digital payments, 

education, online gaming, food supply, and utility payments is predicted to 

transform to digital lines. Because of this, Fin Tech businesses have opted to 

change the user interface so that critical online payments would be appropriate in 

accordance with government rules and regulations. 

c. Merchant outlets also suffered a pandemic of physical transactions, with a 

reduction in remittances due to the lockdown on migrant and domestic workers. 

2. Lending: 

a. Fintech lenders have developed their business on the basis that consumers' 

incomes are rising and many blue collar employees have been on these lenders' 

radar due to their ever increasing demand. 

b. Sectors such as Airline, Food & Beverage, and Ride Hailing employ considerable 

numbers of gig workers at risk of lower wages and incapacity to pay long-term 

loans. 

c. COVID-19 has caused the MSME sector with a sudden supply chain interruption 

with lessened demand leaving MSME in an urgent need for cash flow to generate. 

d. With India's economy already trapped in an economic slowdown, COVID-19 

might have an additional impact on MSME lending, with major Fintech 

companies building bigger lending books to finance MSMEs based more on cash 



flow than assets. 

3. Insuretech 

a. The outbreak of the pandemic has seen an increase in the price of non-life 

insurance, but the demand for insurance products remains volatile. 

b. The pandemic has severely hit Travel industry, which has seen a decrease in 

travel and vehicle insurance, and the demand for insurance policies is on the 

increase in the sector. 

c. The demands of their products have risen as digital insurance companies like 

Ackos, Artivatic, Policy Bazaar, etc. devote themselves to supplying reliable 

purchases, payments, and services with minimal interaction at competitive 

prices. 

d. Digitalizing has drastically contributed to the creation and distribution of 

insurers, particularly life and health, of simpler, digital solutions in a cost-

effective manner. 

4. Emerging tech 

a. With more online options, Fintech enablers can offer cloud-based solutions that 

can enjoy increased demand from service providers. 

b. For products and services such as conversation solutions to call centres, fraud 

detection and workflow automation, AI is likely to be the most demanded 

technologies. 

c. As KYC processes are more digitalized, it is also predicted that digital identity 

providers (IDaaS) will be on demand. 



 

FinTechs currently diversify into various sectors (Chart 1). Among the top 100 FinTechs, wealth 

and brokerage, insurance and multi-sector companies replace payments and lending companies 

(KPMG, 2019). [17] 

 

In the past decade, many start-ups have developed a variety of innovative FinTech products. 

Investor support for this sector has been enthusiastically increased from $5 billion in 2010 to $78 

billion in 2019. (Chart 2). 

 

Reduced credit risks 



With wider choice of credit sources, FinTechs' proliferation could reduce the risk of an economy 

if some banks dominate the supply of credit. FinTech's credit focus could benefit commercial 

banks, as some depend on credit evaluation processes of FinTech platforms (Claessens et al., 

2018). [18] 

 

Conclusion:  

The steps and measures used by other countries to handle the crisis are also wise to take into 

consideration. These initiatives have been summarized with a focus on fintech-friendly 

approaches. Interventions in the following categories were grouped: 

• Policy relief: policymakers and regulators have specific initiatives and 

stimulus programmes which strengthen the Fintech eco-system directly. 

• Forbearance Policy: Directives for indirect benefits of end users given to financial 

investors by government and regulatory. 

Government and regulatory bodies implemented successful methods and other countries have 

also mentioned the few measures of liquidity through monetary policy, retention of employee 

programmes and promotion of loans to small and medium-sized enterprises. 
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