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Abstract
The present research paper begins with the analysis of communication as a medium of political
parties of India to interact with the general mass. India is a state where there are hardly any
parameters on the basis of which these institutions communicate with the people. Due to the
absence of these factors, the rise of insensitivity within the speech of the political parties has
been witnessed in India. All that is said by them has continuously been justified on the basis of
Freedom of speech and expression. There are numerous incidents when political representatives
use derogatory speech just to attract votes in their own favour. All has been persistently
degrading on one side the democratic values of the Indian political system and on the other side
the parameters within which political communication between the general mass and political

1

parties must be established and maintained. In this paper, efforts have been made to understand
the various unrecognized but generally accepted parameters of political communication that
must be maintained and the issues of insensitivity that have been aggravating in the recent
Indian political scenario.
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Introduction
Political communication is an interactive procedure relating the dissemination of information
among the political parties, the news media, and the public. The process works downward from
governing bodies toward citizens, horizontally in linkages among political actors, and also
upward from public opinion toward authorities. Political communication has always remained
fundamental to the electoral and policymaking process but from the early 1990s some significant
incidents and events have significantly changed this process, specifically postwar trend in the
mass media transformation and inclination from the traditional world of newspapers, radio, and
television broadcasting toward the Internet. However, this mode of communication has itself
become the source of hate speech proliferation which is an issue of greater political insensitivity
on the part of people’s representatives. The grounds or parameters on the basis of which a
communication between a political representative and people can be declared sensitive or
insensitive are discussed below:
Party Ethics and Rules
At the time of party formation some rules and ethics are generally framed which every member
has to follow. These rules and ethics are no doubt based on some boundaries and issues which
are often sensitive to the general masses. These boundaries can be issues related to caste,
religion, or personal comments against the members of the other parties.
Socially recognized Boundaries
The Indian society is beautifully but complexly bounded that several rules have been framed by
it on the basis of which each and every member of the society works and live life. For instance,

2

in some societies of India, it is generally accepted principle, despite of its being totally baseless,
that people of upper caste should caste their vote to the representatives of their own caste and
similar is the case of lower caste people as they also follows the same principle. Even it has been
observed in India that if a political representative, belonging to the upper caste, give a speech
against the lower caste then people of higher caste often seen enjoying it.

Individual or Personal Boundaries
It is one of the most important parameters influencing political communication between political
parties and people as it is the most potent force that can decide whether the words within the
mind should be communicated with the people or not. Since these boundaries are based on
personal opinions, the chances of their being misunderstood rather than acceptance are more.
However, sometime individual thoughts and opinions can also become the generally accepted
principle of the society as seen in the case of Mahatma Gandhi’s personal thoughts.
The above discussed parameters are some of the grounds on the basis of which a
communication between two persons or group of persons can be declared as sensitive or
insensitive. Apart from that there are some issues which make a communication between
political representatives and people as insensitive and these are discussed below:
Justification of Crime
In April 2014, while opposing death penalty to three men convicted in a gangrape case,
Samajwadi Party supremo Mulayam Singh Yadav had said, "boys will be boys, they commit
mistakes."
He had even blamed the girls for rape saying that girls get friendly with boys and when
they fight and have differences, they term it as rape.
Racist Remarks
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In April 2017, BJP’s former Rajya Sabha member and president of the India-Africa
Parliamentary Friendship Group Tarun Vijay kicked a storm by calling South Indians “blacks”
while participating in an Al Jazeera show on the recent racist attacks in India.
On March 27, at least nine Africans were seriously injured in mob violence in Greater
Noida in a fallout of March 24’s raid on Nigerian students by local people who accused them of
cannibalism. “If we were racist, why would we have all the entire South (India) which is… you
know Tamil Nadu, you know Karnataka and Andhra… why do we live with them? We have
black people all around us,” Vijay said in response to Mahesh Shantaram, a Bengaluru-based
photographer who said he found Indians to be racists.
Justifying Rape
In 2013, West Bengal Chief Minister Mamata Banerjee said in Kolkata that the rising number of
rape cases was connected to increasing population. "You say rape incidents are on the rise. But
the population is also swelling. Is the population in the state the same as it was during the tenure
of (the state's second chief minister) BC Roy?" she said.
"There are more cars now. Shopping malls are increasing. Young boys and girls are becoming
more modern," Banerjee told opposition members while closing the debate on the governor's
address in the assembly.
In October 2012, while speaking at a programme in the city, Banerjee had accused the
media of glorifying rape and pointed to the more permissive society."Earlier, if men and women
held hands, parents would reprimand them. Now everything is done openly. It's like an open
market with open options," Banerjee had said.
Sexist Remarks
In 2009, Former Health and Family Welfare minister Ghulam Nabi Azad said that the
best way to curb India’s population growth is to provide electricity to Indian villages so that
couples spend their time watching TV instead procreating and increasing the population. “In
olden days people had no other entertainment but sex, which is why they produced so many
children. Today, TV is the biggest source of entertainment. Hence, it is important that there is
electricity in every village so that people watch TV till late in the night.”
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He further added, “By the time the serials are over, they’ll be too tired to have sex and
will fall asleep. Then they won’t get a chance to reproduce. When there is no electricity, there is
nothing else to do but produce babies.”
Conclusion
From the above discussion some important facts have been unearthed. First, in India anything
said can be justified in the name of freedom of speech except some serious cases of crime and
insensitivity. Second, the parameter of individual or personal boundaries is the most important
factor for declaring a speech insensitive as individual often commit crimes and say anything by
being stimulated by personal tastes and opinions despite of knowing the logical base of the
statement. Third, there are numerous cases of political communication in India which are
insensitive and which many times degrade its democratic image in the world.
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